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Course Delivery and Assessment
Our course has been developed by the industry experts and is an 
easy to follow, interactive and engaging experience. You will learn 
from industry experts who will support you and you will have great 
hands-on experience during the course. Core unit theory and 
essential knowledge components are delivered in the classroom. 
Practical skills will be developed through practical simulations 
under supervision. Assessment will be through demonstration of 
knowledge through questions and answers and projects and 
demonstration of skills and knowledge through practical 
simulations of workplace activities.

Course Outcomes
Upon successful completion of this Qualification, you will be 
issued with an official certificate; CPP20218 Certificate II in 
Security Operations.

Course Duration
Day Course: 18-days Mon-Fri (8.30am – 4.30pm) 
Night Course: 36-nights Mon-Fri (5.30pm – 10.00pm)

Course Locations
Unit 2, 15-21 Butler Way Tullamarine VIC
55 Orange Avenue Mildura VIC (Acclaimed Workforce)

Course Fee GST Exempt 
Metropolitan:  $995.00 
Regional:     $1195.00

Attendance
Students must attend all training sessions

Security License
After the successful completion of this course you will be able to 
apply for a private security licence to perform security activities 
including unarmed guard, crowd control and control room 
operator in Victoria. It is critical that you familiarise yourself 
with the eligibility requirements for a private security licence in 
Victoria prior to committing to this course. More information can 
be found on the Victorian Police Licensing and Regulation Division 
website, see link below.

https://www.police.vic.gov.au/eligibility-requirements-1

Pre-requisites
There are no formal entry requirements for students looking to 
enrol in this course. 

Entry requirements
MA Training Academy requires learners to have language, literacy 
and numeracy skills to an ACSF level 2. If you require further 
information on this please contact us.

Recognition of Prior Learning (RPL) and Credit Transfer (CT)
All prospective students enrolling in the course are entitled to 
apply for RPL or CT. For additional information, please refer to our 
policies available on our website.

Units of competency included in this course are listed right.

CPP20218 Certificate II in Security Operations

1. CPPSEC2101 Apply effective communication skills to maintain
security

2. CPPSEC2102 Apply legal and procedural requirements to 
work effectively within a security team

3. CPPSEC2103 Apply WHS, emergency response and evacuation 
procedures to maintain security

4. CPPSEC2104 Apply risk assessment to select and carry out 
response to security risk situations

5. CPPSEC2105 Provide quality services to a range of security 
clients

6. CPPSEC2106 Protect self and others using basic defensive 
techniques

7. CPPSEC2107 Patrol premises to monitor property and 
maintain security

8. CPPSEC2108 Screen people, personal effects and items to 
maintain security

9. CPPSEC2109 Monitor and control access and exit of persons 
and vehicles from premises

10. CPPSEC2110 Monitor and control individual and crowd
behaviour to maintain security

11. CPPSEC2111 Apply security procedures to manage intoxicated 
persons

12. CPPSEC2112 Apply security procedures to remove persons 
from premises

13. CPPSEC2113 Escort and protect persons and valuables

14. HLTAID011 Provide First Aid

Application and Enrolment
Please contact us for upcoming dates and to obtain 
information on our application and enrolment process.




