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TRAINING SOLUTIONS TODAY

GREAT 
TRAINING. 
GREAT 
OPPORTUNITIES.

FIRST AID & CPR COURSE 

HLTAID011 PROVIDE FIRST AID 
HLTAID009 PROVIDE CARDIOPULMONARY 
RESUSCITATION 

COURSE DEVELOPED 
AND DELIVERED BY 
INDUSTRY EXPERTS

MA TRAINING ACADEMY IS 
100% AUSTRALIAN OWNED AND 
SPECIALISES IN DELIVERING 
SECURITY AND INDUSTRY-SPECIFIC 
TRAINING ALL AROUND AUSTRALIA.
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Why MA Training Academy leads 
the industry in training.

Our Vision

To improve the skills, 
knowledge and safety of those 

within our industry.

Our Mission.

To ensure the safety 
and protection of our 

communities, clients and 
work colleagues. To strive 

and create career pathways 
for entry level workers 

and provide a platform for 
industry personnel to up skill 

and maintain professional 
development in a progressive 

and dynamic industry.

Our Values.

Partnership. 
Empathy. 

Innovation. 
Accountability. 

Progressive. 
Agility.

MA Training Academy (RTO No. 40834) is part 
of MA Services Group an Australian owned 
leading security and facilities management 
company employing 2000+ service personnel 
across Australia.

We understand the importance of holding 
current first aid and CPR skills & knowledge and 
have designed our course with flexible learning 
options so you can choose when and where you 
learn.

Choose Your Course

You can choose which delivery option works best 
for you:

> 2-day face-to-face (f2f) course or
> 1-day face-to-face (f2f) with eLearn + theory

assessment to be completed before attendance

Check our course calendar for times, dates and 
locations www.matrainingacademy.com.au

All courses are delivered with strict infection control 
practices.

Great Training

Great Opportunities

matrainingacademy.com.au
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Course Delivery Options
eLearn + face-to-face (f2f) assessment

To complete the eLearn course, you will 
need access to a computer, laptop or 
iPad. The module can also be 
completed on an iPhone; however we 
recommend the above. You will need 
internet access and a basic level of 
digital literacy skills. You will need to 
allow approx. 5 hours to complete the 
eLearn module and theory assessment 
which must be completed at least 48-
hours prior to your scheduled face-to-
face (f2f) practical assessment (1-day).

Face-to-face (f2f) course

Our 2-day face-to-face (f2f) course is 
fully delivered in the classroom. We 
have developed on line resources to 
make your learning much easier. You 
will be allocated a tablet for use during 
class time which means you won't have 
to hand write everything and support 
will be provided where necessary.

Pre-requisites

There are no formal pre-requisites for 
students looking to enrol in this course.

Entry requirements

MA Training Academy requires learners 
to have language, literacy and numeracy 
skills to an ACSF level 2 for this course. 
If you require further information on 
this please contact us.

Units of Competency included in 
this Course:

1. HLTAID009 Provide cardiopulmonary
resuscitation

2. HLTAID011 Provide first aid

Course Content
> Responding to emergencies
> Basic life support, CPR procedures and AED

(automated external defibrillator)
> Applying appropriate first aid procedures
> Bleeding and wound care, burns and scalds
> Poisons and toxic substances, bites and stings
> Shock management and musculoskeletal injuries
> Dealing with emergency services and reviewing first

aid response



FIRST AID & CPR COURSE (NAT)
HLTAID009 PROVIDE CARDIOPULMONARY RESUSCITATION 

HLTAID011 PROVIDE FIRST AID

Contact us today

MA Training Academy

RTO No:40834 
Blanch Family Holdings Pty Ltd 

matrainingacademy.com.au 
info@matrainingacademy.com.au

1300 026 282
Document Control

Document Control: Provide First 
Aid and CPR Course 
NAT_Brochure V1.0 

Please contact us to confirm you 
have the most current version of 

this course brochure.

Assessment

Assessment includes knowledge questions (completed 
online for eLearn before face-to-face session), 
practical and scenario-based assessment.

Assessment requires students to demonstrate the 
ability to correctly perform at least 2 minutes of 
uninterrupted CPR on an adult manikin placed on the 
floor. If you have a limitation that would affect your 
ability to complete the course, please call us to discuss 
prior to booking.

Course Fees

2-days face-to-face (f2f) course fee: $140.00

1-day face-to-face (f2f) + eLearn course fee: $140.00

MA Services Group employees are eligible for a 10% 
discount please call us for details. 

Pricing is subject to change.

Course Outcomes

Upon successful completion of this course, you will be 
issued with a Statement of Attainment for HLTAID009 
Provide cardiopulmonary resuscitation and HLTAID011 
Provide first aid

Recognition of Prior Learning (RPL) and Credit 
Transfer (CT)

All prospective students enrolling in the course 
are entitled to apply for RPL or CT. For additional 
information, please refer to our policies available on 
our website.

Student Information
Please refer to our Student Handbook on our website 
for further information on MA Training Academy, our 
courses, fees, refunds and policies.




