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Why MA Training Academy leads the 
security industry in training.

Our Vision

To improve the skills, 
knowledge and safety of those 

within our industry.

Our Mission.

To ensure the safety 
and protection of our 

communities, clients and 
work colleagues. To strive 

and create career pathways 
for entry level workers 

and provide a platform for 
industry personnel to up skill 

and maintain professional 
development in a progressive 

and dynamic industry.

Our Values.

Partnership. 
Empathy. 

Innovation. 
Accountability. 

Progressive. 
Agility.

MA Training Academy (RTO No. 40834) is part 
of MA Services Group an Australian owned 
leading security and facilities management 
company employing 2000+ service personnel 
across Australia.
Our training is informed by our extensive 
industry experience and is delivered by industry 
experts who are committed to providing you the 
best learning experience.

Why Security?

A career in Security can provide you with a 
diverse range of opportunities including security 
guarding, corporate concierge, control room 
operations, event security and crowd controller 
and supervisory opportunities in a stable and 
growing industry.

Great Training

Great Opportunities

The below link will provide some information for 
licensing in Victoria and we will discuss this with 
you prior to enrolment.

Applying for a new private security license or 
registration police.vic.gov.au

matrainingacademy.com.au



CPP20218 CERTIFICATE II IN SECURITY OPERATIONS VICTORIA

Pre-requisites

There are no formal entry 
requirements for students looking 
to enrol in this course. 

Entry requirements

MA Training Academy requires 
learners to have language, 
literacy and numeracy skills to 
an ACSF level 2. If you require 
further information on this please 
contact us.

Recognition of Prior Learning 
(RPL) and Credit Transfer (CT)

All prospective students enrolling 
in the course are entitled to apply 
for RPL or CT. For additional 
information, please refer to our 
policies available on our website.

Units of competency included in 
this course are:

Security License

After the successful completion of this course you 
will be able to apply for a private security licence 
to perform security activities including unarmed 
guard, crowd control and control room operator in 
Victoria. It is critical that you familiarise yourself 
with the eligibility requirements for a private 
security licence in Victoria prior to committing to 
this course. More information can be found on the 
Victorian Police Licensing and Regulation Division 
website, see link below.

https://www.police.vic.gov.au/eligibility-requirements-1

CPP20218 Certificate II in Security Operations

1.	 CPPSEC2101 Apply effective communication skills 
to maintain security

2.	 CPPSEC2102 Apply legal and procedural 
requirements to work effectively within a 
security team

3.	 CPPSEC2103 Apply WHS, emergency response and 
evacuation procedures to maintain security

4.	 CPPSEC2104 Apply risk assessment to select and 
carry out response to security risk situations

5.	 CPPSEC2105 Provide quality services to a range of 
security clients

6.	 CPPSEC2106 Protect self and others using basic 
defensive techniques

7.	 CPPSEC2107 Patrol premises to monitor property 
and maintain security

8.	 CPPSEC2108 Screen people, personal effects and 
items to maintain security

9.	 CPPSEC2109 Monitor and control access and exit 
of persons and vehicles from premises

10.	 CPPSEC2110 Monitor and control individual and 
crowd behaviour to maintain security

11.	 CPPSEC2111 Apply security procedures to manage 
intoxicated persons

12.	 CPPSEC2112 Apply security procedures to remove 
persons from premises

13.	 CPPSEC2113 Escort and protect persons 
and valuables

14.	 HLTAID011 Provide First Aid
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Contact us today

MA Training Academy

RTO No:40834 
Licence No. Z09-754-00S 

Blanch Family Holdings Pty Ltd 
matrainingacademy.com.au 

info@matrainingacademy.com.au

1300 026 282
Document Control

CPP20218 Certificate II in 
Security Operations V1. Please 
contact us to confirm you have 

the most current version of this 
course brochure.

Course Delivery and Assessment
Our course has been developed by the industry experts 
and is an easy to follow, interactive and engaging 
experience. You will learn from industry experts who 
will support you and you will have great hands-on 
experience during the course. Core unit theory and 
essential knowledge components are delivered in the 
classroom. Practical skills will be developed through 
practical simulations under supervision. Assessment 
will be through demonstration of knowledge through 
questions and answers and projects and demonstration 
of skills and knowledge through practical simulations 
of workplace activities.

We have developed online learning resources and 
tools to make your learning much easier. You will be 
allocated a tablet for use during class time which 
means you won’t have to hand write everything! As 
part of our pre-enrolment process, we will discuss 
this further with you and explore any support where 
necessary.

Course Outcomes
Upon successful completion of this Qualification, you 
will be issued with an official certificate; CPP20218 
Certificate II in Security Operations.

Course Duration

Day Course:	 18-days Mon-Fri (8.30am – 4.30pm) 
Night Course:	 36-nights Mon-Fri (5.30pm – 10.00pm)

Course Locations

Unit 2, 15-21 Butler Way Tullamarine VIC

Course Fee GST Exempt

Day Course:	 $995.00 
Night Course:	 $995.00 

Attendance

Student must attend all training sessions


